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BAM U5 L3 Consumer Rights and Responsibilities
Why do you think consumers have the right to be informed?
___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________
How can consumers exercise their right to be heard?
___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________
What does the right to a remedy help ensure?
___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________
As a consumer, why is it your responsibility to be active?
___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________
Which of the rights in the Consumer Bill of Rights do you think is the most important? Why?
___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________
What are some things that a salesperson could say about a product that are not necessarily true but would not constitute fraud?
___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________
Why do you think it is necessary for the Federal Trade Commission to regulate advertising?
___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________
[bookmark: _GoBack]Why is shoplifting a business expense, and why does it increase the prices of other items?
___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________
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